
HCHV Community Resource List Augusta, Fall 2025 

Augusta Community Resources 
 

 
Birth Certificates/ID 

 
GAP Ministries 
Address: 1235 Greene St. Augusta, GA 30901 
Phone: 706-722-4408 
Services Provided: Assistance with Birth Certificates and ID, GAP will assist with filling out forms and payment of fees.  
 
Birth Certificate , Thursday 9am -11:30am: bring all available photo identification and if available marriage/divorce records. 
Photo ID, Thursday 8:30am-12pm: GAP drivers will take applicants to the Department of Driver’s Services office. Bring the 
following documents: proof of identity, all name change documents, official document verifying social security number, and two 
documents verifying Georgia residency. 

 
Clothing/Furniture 

 
Attic Treasures 
Address: 575 W Milledgeville Rd. Harlem, GA 30814 
Phone: 762-280-3305 
Services Provided: Affordable household items, furniture, clothing 
Upon referral:  Clothing bank>must have documentation of hardship (letter from social worker)  
 
Augusta Dream Center 
Address: 3364 Peach Orchard Rd. Augusta, GA 30906 
Phone: 706-364-2860 
Services Provided: Clothing Bank: Sunday 5pm-6pm, Tuesday 10am-12pm, and the first Saturday of the month from 10am to 
12pm. For more information contact by phone or at info@augustadreamcenter.org 
 
Beulah Grove Community Resource Center 
Address: 1446 Lee Beard Way Augusta, GA 30901 
Phone: 706-722-4999 
Services Provided: Clothing Closet (by appointment only) Monday, Tuesday & Thursday from 10am-1pm  
 
Bible Deliverance Temple 
Address: 1857 Fenwick Street, Augusta, GA 30904 
Phone: 706-736-1600 
Services Provided: Friday 2pm until gone (applications begin at 930am) Sunday 745am 
 
Broad Street Ministries 
Address: 20 Broad St. Augusta, GA 30901D 
Phone: 706-722-5999 
Services Provided:  Clothing Closet, 10am-1:45pm, must have photo ID 
 
Calvary Baptist Church aka C.A.R.E Ministry 
Address: 2510 Richmond Hill Rd. Augusta, GA 30904 
Phone: 706-790-6565 
Services Provided: Clothing closet, Tuesdays from 0900-1100 
 

mailto:info@augustadreamcenter.org
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Catholic Social Services Thrift Store 
Address: 3229 Wrightsboro Rd. Augusta, GA 309609 
Phone: 706-737-8286 
Services Provided: Thrift store offering clothing, toys, furniture and other household goods 
 
Grace Place 
Address: 418 Old Evans Rd. Martinez, GA 30907 
Phone: 706-364-0037 
Services Provided: Clothing closet Tuesday 9am-5pm, Thursday 9am-3pm and Saturday 10am-2pm 
*Not open due to zoning issues , plan to reopen…* 
 
Journey Community Center-Augusta 
Address: 3131 Old Louisville Rd. Augusta, GA 30906 
Phone: 706-364-1454 
Services Provided: Clothing closet 2nd Wednesday from 5pm-6:30pm 
 
Making Ends Meet Thrift Store (Julie’s House, Inc.) 
Address: 3850 Washington Road, Martinez, GA 30907 
Phone: 706-836-2781 
Services Provided: Clothing closet Wednesday through Friday 10am-5pm and Saturday 10am-2pm 
 
Muslim Community Service 
Address: 120 Davant Rd. Martinez, GA 30907 
Phone: 706-414-9111 
Services Provided: Clothing closet on 2nd and 4th Saturday from 11am-1pm 
 
Project Life  
Address: 1758 Gordon Highway Augusta, GA 30904 
Phone: 706-364-4043 
Services Provided: Community food and clothing distribution center Hours: Mon/Wed/Thur 10am-2pm ID and verification of 
household members required  
 

Education Programs 
Augusta Technical College 
Address: 3200 Augusta Tech Dr. 300 Bldg. Room 305 Augusta GA 30906 
Phone: 706-771-4131 
Services Provided: Offers Basic literacy instruction, remedial education in reading, language and math, GED preparation, 
conversational English, tutoring classes at the level of their needs. Classes run for 5 weeks. There is no charge 
 
Augusta Dream Center 
Address: 3364 Peach Orchard Rd. Augusta, GA 30906 
Phone: 706-364-2860 
Services Provided: Adult computer literacy course, For more information contact by phone or at info@augustadreamcenter.org 
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Employment Assistance 
Broad Street Ministries 
Address: 20 Broad St. Augusta, GA 30901D 
Phone: 706-722-5999 
Services Provided: by appointment ,resume assistance 

 
Georgia Department of Labor 
Address: 601 Greene St. Augusta, GA 30901 
Phone: 706-721-3131 
Fax: 706-721-7680 
Services Provided: Job search and unemployment benefits for Burke, Columbia, Glascock, Jefferson, Jenkins, Richmond, 
Screven, and Washington counties. 
      
Goodwill Job Connection 
Address: 3120 Peach Orchard Road Augusta, GA 30906  
Phone: 706-790-8500  
Services Provided: Career Counseling, Career Enrichment Workshops, Resume Development, employment recruitment   
 
Goodwill Job Connection 
Address: 3179 Washington Road Augusta, GA 30907 
Phone: 706-447-5195 
Services Provided: Career Counseling, Career Enrichment Workshops, Resume Development, employment recruitment   
 
Goodwill Job Connection 
Address: 4019 Gateway Boulevard Grovetown, GA 30813 
Phone: 706-556-7585 
Services Provided Career Counseling, Career Enrichment Workshops, Resume Development, employment recruitment   
 
HireQuest Direct of Augusta 
Address: 1961 Kissingbower Rd Augusta, GA 30904 
Phone: 706-736-6199 
Services Provided: Day and temporary labor jobs 
 
Legacy Link  
Phone: 770-538-2650  
Website: https://legacylink.org/ 
Services Provided: Provides paid part-time community service employment opportunities to low income seniors 
aged 55+ 
 
Love Centered Ministries 
Address:  1739 Fenwick St. Augusta, GA 30901 
Phone:  706-955-8180 
Servies Provided:  Workforce development services including assistance with resumes and job applications  
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Salvation Army’s Job Skills Career Support Program 
Address:  1763 Broad Street Augusta, GA 30904 *First Stop Building* 
Phone: (706)364-4088 
Services Provided:  2-week course designed to help students build important job and life skills for long-term success. 
Participants will engage in job readiness workshops, receive one-on-one case management, and learn essential skills to prepare 
for the workplace. Upon completion, participants will be connected to specialized certification programs that align with their career 
goals. 

Financial Assistance 
 
Beulah Grove Community Resource Center 
Address: 1446 Lee Beard Way, Augusta, GA 30901 
Phone: 706-722-4999 
Services Provided: Emergency financial help if funds available; provide food every 30 days and clothing every 90 days (picture 
ID, Social Security card required and proof of income) 
 
Burns Memorial United Methodist Church 
Address: 2372 Lumpkin Rd Augusta, GA 30906 
Phone: 706-798-1454 
Services Provided: Emergency financial assistance once a year. Must bring your Picture ID and copy of the bill 
 
Catholic Social Services 
Address: 811 12th Street Augusta, GA 30904 
Phone: 706-722-3661 Energy Assistance (Monday only 9am-10am) 
Services Provided: BY APPOINTMENT - Financial assistance, food and shelter, medication assistance, utilities, bus passes 
 
East Augusta Community Development Corp 
Address: 710 E. Cedar St. Augusta, GA 30901 
Phone: 706-722-7969 
Services Provided: HOPWA (HIV/AIDS) housing assistance, funding for utilities, deposit and first month rent)  
 
Economic Opportunity Authority 
Address: 343 Telfair St Augusta Ga 30901 
Phone: 706-724-0701 
Services Provided: Assistance with utilities when funds are available. Must call for an appointment  
-For SSVF Services call 706-364-6548 
 
First Baptist Church 
Address: 3500 Walton Way Augusta, GA 30904 
Phone: 706-733-2236 
Services Provided: Offers help with utilities/rent (with disconnect and eviction notices) Call Monday to make appointment for 
Tuesday 
 
Hill Baptist Church 
Address: 2165 Kings Way Augusta, GA 30904 
Phone: 706-736-8446 
Services Provided: Monday-Thursday 8:30-3:30: Utility and rent assistance. Must call for an appointment 
 
Marion Barnes Assessment and Referral Center 
Address: 1384 Greene Street Augusta, GA 30901 
Phone: 706-724-8588 
Services Provided: Centralized intake and assessment facility for those who are experiencing housing instability  
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Miracle Making Ministries 
Address: 1127 Druid Park Augusta, GA 30904 
Phone: 706-736-6394 Leave Message 
Services Provided: Must complete application process and meet eligibility requirements. Assistance with utilities, food and 
resumes 
 
The Salvation Army First Stop Family Service Center  
Address: 1765 Broad Street Augusta, GA 30904 
Phone: 706-922-8330 or 706-434-3180 
Services Provided: Please call Monday starting at 0900 for an appointment. Financial assistance for rent/mortgage and utilities 
when funds are available.  
 
United Way CSRA Only 
Phone: 706-826-1495 
Website: https://www.uwcsra.org  
 

Healthcare , Mental Health and Substance Use Services  
***Mental Health related emergencies should contact 911 or report to the nearest Emergency Department. You may also 
contact the Georgia Crisis and Access Line at 1-800-715-4225 or may contact the Suicide Prevention Hotline at  988** 
 
143 Ministries 
Phone: 800-560-7143 
Services Provided: Oversees several rehabilitations programs and groups 
 
8th Street Clinic 
Address: 432 8th Street Augusta, GA 30901 
Phone: 706-510-7257 
Services Provided: Free monthly primary care clinic for those with no insurance or only Medicaid and are under the federal 
poverty line. Call for appointment.  
 
Augusta Care Pregnancy Center (Faith Based Organization)  
Address: 1298 ½ Broad St. Augusta, GA 30901 or 2915 Professional Parkway Augusta, GA 30907 
Phone: 706-724-5531/706-724-3733  
Services Provided: Free pregnancy testing and high-risk pregnancy sonograms, parenting, first aid/CPR, prenatal/postnatal, and 
infant care classes. Support groups for mothers/expecting mothers, abuse survivors, and post-abortion counseling. Diabetes 
education, Bible study and life skills classes (discipline, goal setting, addiction, self-care, and motivation) 
Note: No abortions offered. Some groups are women-only; call ahead to confirm attendance for significant others. 
 
Augusta Vet Center 
Address:2050 Walton Way, Suite 100, Augusta, GA 30904 
Phone Number:(706) 729-5762 
After Hours Veterans Crisis Line:988 (Press 1) or text 838255 
Services: individual, group, and family counseling; bereavement and military sexual trauma counseling; outreach and education; 
substance abuse assessment and referral; employment assessment and referral; screening and referral for medical issues. 
 
 
 
 
 

https://www.uwcsra.org/
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Augusta VA Medical Center aka Charlie Norwood VA Medical Center 
Uptown Division Address:1 Freedom Way, Augusta, GA 30904 
Downtown Division Address: 800 Bailey Street, Augusta, GA 30901 
Phone Number: (706) 733-0188 
National Call Center for Homeless Veterans: 1-877-424-3838 
Veterans Crisis Line:988 (Press 1) or text 838255 
Services: General Medical and Surgical Services, Mental Health Services, Specialty Care, Primary Care, Homeless Veterans 
Services, Substance Abuse Treatment, Women's Health Services, Geriatrics and Extended Care, Telehealth Services 
 
Broken Outreach 
Phone: 706-524-7571 
Services Provided: Oversees several rehabilitation programs and groups  
 
Christ Community Health Services  
Address: 1226 D’Antignac St Augusta, GA 30901 or   
Phone: 706-396-1492  
Website: www.cchsaugusta.org  
Services Provided: Sliding scale medical services based on individuals’ income. Primary Health Care, Women’s Health, 
Children’s Health, Behavioral Health, Preventative Care, Physicals, Lab testing, Prescription Assistance, Chronic Disease 
Management, Thrive Care Management, Annual Wellness Visits, Same-day sick appointments, Vaccines/Immunizations 
New Adult Patient Appointments: 706-396-1464 
Established Adult Patient Appointments: 706-396-1457 
Pediatric Patients: 706-396-1496 
Billing Department: 706) 396-1473 
Fax Number: (706) 922-0603 
 
Christ Community Health Services-Dental 
Address: 127 Telfair St. Augusta, GA 30901 
Phone: 706-922-0601 
Website: www.cchsaugusta.org  
Services Provided: Routine cleaning/exams; X-rays, cavity filings, extractions and other services on case-by-case basis. 
Accepts Medicare, Medicaid, and private dental insurance plans. Offers discount fee program. 
*Must be enrolled in Christ Community Health Services to receive Christ Community Dental Services* 
 
Clarvida (formerly American Work) 
Address: 1727 Wrightsboro Rd. Suite B Augusta, GA 30904 
Phone: 706-736-8170 
Services Provided: Behavioral Health, substance use and psychiatric services  
 
Community Healthcare Systems 
Services Provided: Various locations http://chcga.org/ that provided primary care and specialty care at sliding scale cost for 
those who quality  
 
Druid Park Health Care 
Address: 1018 Druid Park Ave. Augusta, GA 30904 
Phone: 706-738-0455 
Services Provided: Primary care, GYN, and asthma care for those who qualify  

http://www.cchsaugusta.org/
tel:(706)%20396-1464
tel:(706)%20396-1457
tel:(706)%20396-1496
tel:(706)%20396-1473
http://www.cchsaugusta.org/
http://chcga.org/
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The Free Mental Health Clinic  
Phone: 706-447-9055 
Services Provided: Free psychiatric telehealth clinic for adult Georgia residents who are under/uninsured and live 200% below 
the poverty limit  
 
Friendship Recovery Center 
Address: 1720 Central Ave. Augusta, GA 30904 
Phone: 706-736-4339 
Services Provided: Peer support and recovery groups for adults  
 
Georgia COVID-19 Emotional Support Line 
Phone: 866-399-8938 
 
Georgia Mental Health Consumer Network 
Address: 1720 Central Ave. Augusta, GA 30904 
Phone: 706-426-4030 
Services Provided: Online and in person wellness and recovery services  
 
Halo Clinic 
Address: 904 Merry St. Augusta, GA 30904 
Services Provided: Provides free healthcare services to patients in the CSRA with substance use related illness. Second 
Tuesday of the month. www.thehalefoundation.com  
 
Harrisburg Family Healthcare Clinic 
Address: 631 Chafee Ave. Augusta, GA 30904 
Phone: 706-496-3885 
Service Provided: Sliding scale medical services for eligible individuals.  
 
Lamar Medical Center 
Address: 1448 Lee Beard Way Augusta, GA 30901 
Phone: 706-828-7468 
Services Provided: Lamar Medical Center: Free Healthcare Clinic 
 
Medical Associates Plus at Golden Camp 
Address: 2467 Golden Camp Rd. Augusta, GA 30906 
Phone: 706-790-4440 
Services Provided: sliding scale services, behavioral health, physical health, women’s health, pediatric  
 
Miracle Making Ministry Druid Park Community Health Clinic  
Address: 1018 Druid Park Ave Augusta, GA 30904  
Phone: 706-738-0455 (Must call for an appointment prior to visit)  
Services Provided: Low cost medical care 
 
 
 
 

http://www.thehalefoundation.com/
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NAMI 
Address: 1716 Central Ave. Augusta, GA 30904 
Phone: 770-408-0625 
Services Provided: Committed to enhancing lives and advocating for individuals and families in the CSRA affected by mental 
illness through free support groups and educational meetings. 
 
New Vision at Piedmont Augusta 
Address: 1350 Walton Way Augusta, GA 30904 
Phone: 706-426-0110 
Services Provided: Medically supervised hospital stay and inpatient stabilization for adults who are currently experiencing active 
or impending withdrawal symptoms.  
 
Project Access- Richmond County Medical Society 
Address: 2612 Common Blvd Augusta, GA 30909 
Phone: 706-733-5177 
Services Provided: Sliding scale primary care and mental health services based on income eligibility  
 
Rape Crisis and Sexual Assault Services  
Address: 1350 Walton Way Augusta, GA 30901 
Phone: 706-724-5200 
Services Provided: Services for survivors of rape and sexual assault. Crisis intervention, emergency room accompaniment, 
counseling, virtual support groups, legal advocacy  
 
Richmond County Health Department 
Address: 950 Laney Walker Blvd Augusta, GA 30901 
Phone: 706-721-5900 
Services Provided: Monday-Friday 8:00-11:30, 12:45-5:00 
Birth/Death certificates, Breastfeeding promotion, Child/Adolescent Health (safety, medical services, infant hearing screening, 
Children First, Babies Can’t Wait, high-risk infants, SIDS information), Chronic disease prevention (arthritis, asthma, cancer, 
diabetes) 
 
Ryan White Program 
Address: 1014 Moore Ave Augusta, GA 30904 
Phone: 706-721-2236 
Services Provided: Healthcare and supports for individuals diagnosed with HIV/AIDS 
 
Serenity Behavioral Health Systems 
Address: 3421 Mike Padgett Hwy. Augusta, GA 30906 
Phone: 706-432-4800 
Services Provided: Behavioral health and crisis stabilization services  
 
Shifa Care Clinic Inc. (Augusta Islamic Center Program 
Address: 3416 Middleton Dr. Augusta, GA 30907 
Phone: 706-513-0582 
Services Provided: Sliding scale medical services. Every second Saturday from 9:00am-11:00 walk in and 9:00am-1pm. Call as 
location services rotate.  
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St. Vincent De Paul Health Center  
Address: 432 8th St Augusta, GA 30901 Inside Mead House 
Phone: 706-722-3535 or 706-364-2600  
Womens’ Clinic: 706-233-7154 
Telehealth Clinic: 706-510-7257 
Services Provided: Sliding scale medical services. Multilingual services available Must call for appointment.  
 
Transitional Family Services 
Address: 3643 Walton Way Ext. Suite 4 Augusta, GA 30909 
Phone: 706-364-1404 
Services Provided: Individual, couple and family therapy. Group therapy and psychiatric services. Nursing and health services  
Wesley UMC FaithCare 
Address: 825 N. BelAir Rd. Evans, Georgia 30809  
Phone: (706) 829-2584  

Laundry Services 
 
The Building Worship Center 
Phone: 706-863-0255 
Address: 2240 Bayvale Rd. Augusta, GA 30909 
Services Provided: Washer/Dryers available for use Wed 5pm-7pm and Sun 9am-11am 
 
Compass for Hope 
Phone: 706-589-0694 
Services Provided: Mobile laundry trailer located in the James Brown Arena parking lot every Sunday from 1030am-12pm 
 
GAP Ministries 
Address: 1235 Greene St. Augusta, GA 30901 
Phone: 706-722-4408 
Services Provided: Laundry services Mon 9am-1pm, Tue 12pm-230pm and Wed 9am-1pm. Alls supplies including detergent 
are provided  
 
Laundry Love at Peanuts 
Address: 1931 Walton Way Augusta GA, 30904 
Phone: 706-738-6676 
Services Provided: 3rd Wednesday of the month from 3pm-5pm 
 

Legal Services  
Georgia Legal Services Program 
Address: 1450 Greene St., Suite 110 Augusta, GA 30901 
Phone: 706-721-2327 1-800-248-6697 
Services Provided: Please have all documents relating to issue you would like to discuss with us. 
Provides free legal services to low-income people in civil matters in the 154 Georgia counties outside the 5 Metro Atlanta 
counties. Provides legal help to eligible persons, including low-income people and all senior citizens 60 years of age or older 
regardless of income.  
 
 
 
 
 



HCHV Community Resource List Augusta, Fall 2025 

University of Georgia Veterans Legal Clinic  
Address: 225 Herty Drive , Athens, Georgia 30602 
Phone: (706) 542-6439 /veteranslegalclinic@uga.edu   
 
Services Provided:  Provides veterans and their dependents with legal assistance for denied or deferred VA claims, including 
support for those with mental or physical disabilities from military service. 
 

 
Mortgage/Foreclosure Assistance Programs 

995 HOPE 
Phone: (888) 995-4673  
Services Provided: Foreclosure prevention counseling, Eviction prevention counseling 
 
Consumer Credit Counseling Service 
Address: 1221 S Beach St. Augusta, GA 30909 
Phone: 706-738-0743 Toll-free: (800) 736-0033, outside the Augusta area 
Services Provided: Debt Management Counseling: Budget creation and creditor negotiation. 
Call to schedule a private interview. Complete the required paperwork either by mail or on the CCCS website. Counseling 
sessions can be conducted by phone, mail, or in person. 
 
CSRA ECONOMIC OPPORTUNITY AUTHORITY, INC. 
Address: 1261 Greene Street, Augusta, GA 30901 
Phone: 706-722-0493 
Services Provided: Financial Management/Budget Counseling, Mortgage Delinquency and Default Resolution Counseling, Pre-
purchase Counseling, Pre-purchase Homebuyer Education Workshops, Rental Housing Counseling, Services for Homeless 
Counseling 
 
Department of Community Affairs 
Phone: 833-827-7368 
Website: https://georgiarentalassistance.ga.gov/  
 
East Augusta Community Development Corp 
Address: 710 E. Cedar St. Augusta, GA 30901 
Phone: 706-722-7969 
Services Provided: Homebuyer, budgeting and credit counseling, HOPWA (HIV/AIDS housing assistance for utilities, deposit 
and first month rent)  
 
NACA (NEIGHBORHOOD ASSISTANCE CORPORATION OF AMERICA) AUGUSTA, GA 
Address: 2652 Tobacco Road, Hephzibah, GA 30815 
Address 2: 3744 Walton Way Ext, Augusta 
Phone: 706-855-7464 
Services Provided: Fair Housing Pre-Purchase Education Workshops, Financial Management/Budget Counseling, Mortgage 
Delinquency and Default Resolution Counseling, Non-Delinquency Post Purchase Workshops, Pre-purchase Counseling, Pre-
purchase Homebuyer Education Workshops, Predatory Lending Education Workshops, Acquire Mortgages, Home Safe Program 
 
PROMISE LAND CDC 
Address: 2409 Amsterdam Dr. Augusta, Georgia 30906 
Phone: 706-560-1022 
Services Provided: Financial Management/Budget Counseling. Mortgage Delinquency and Default Resolution Counseling, Non-
Delinquency Post Purchase Workshops, Pre-purchase Counseling, Pre-purchase Homebuyer Education 
 
 
 

mailto:veteranslegalclinic@uga.edu
http://www.995hope.org/
https://georgiarentalassistance.ga.gov/


HCHV Community Resource List Augusta, Fall 2025 

VA Home Loan Program 
Address: VA Regional Office 1700 Clairmont Road, Decatur, GA 30033 
Phone Number: 1-877-827-3702. 
Services: Services: Home Loan Guaranty, Interest Rate Reduction Refinance Loan (IRRRL), Native American Direct Loan 
(NADL), Adapted Housing Grants, and Loan Counseling. 

 
Shelters 

 
Augusta Rescue Mission  
Address: 526 Walker Street Augusta, GA 30604 
Phone: 706-722-2058 
Services Provided: For male clients only. Overnight Emergency Shelter is for 15 consecutive nights ONCE a year. A recent and 
updated shelter clearance from the Richmond County Sheriff's office is required to check in. Check-In is from 3:30 pm to 6:30 pm. 
Check-Out is at 7:00am. Dinner is served at 5 pm nightly, and you must check in by that time in order to have a meal. 
*** Laundry services located at Life Center. Register for an appointment*** 
 
Garden City Rescue Mission 
Address: 828 Fenwick St. Augusta, GA 30901 
Phone: 706-724-6960 
Services Provided: Men shelter 
CHECK-IN REQUIREMENTS: Check-in time is at 1-4 daily. Must be sober to enter (breathalyzer tests are administered to all 
guests). A shelter clearance is required to stay. No entry for persons who are required to be on a registry as sex offenders. New 
guests without income stay free for up to 90 days. Must sign an agreement to abide by all rules, policies, and procedures. Unable 
to house guests with certain handicap. 
 
SAFE Homes of Augusta 
Address: P.O. Box 3187 Augusta GA 30914 
Phone: 24 HR Crisis Hotline - 706.736.2499; 1.800.799.SAFE 
Services Provided: Provides shelter to women (men are referred to another shelter), legal advocacy, life skills, support groups, 
parent and children programs, domestic violence counseling. 
 
Salvation Army 
Address: 1384 Greene St. Augusta, GA 30904 
Phone: 706-826-7933  
Services Provided: Emergency Overnight Shelter: Limited space for family shelter.  
 

 
Social Services Agencies 

 
Richmond County Department of Family and Child Services (DFCS) 
Address: 3310 Washington Road, Augusta, GA 30907 
Phone: (706) 721-3000 
State DFCS Hotline: 1-877-423-4746 
Website: Richmond County DFCS 
Services: Child Protective Services (CPS), Foster Care/Adoption, Temporary Assistance for Needy Families (TANF), 
Supplemental Nutrition Assistance Program (SNAP), Medicaid, PeachCare, Childcare Assistance, Adult Protective Services 
(APS), Refugee Assistance 
 
 
 
 
 

https://dfcs.georgia.gov/locations/richmond-county
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Richmond County Social Security Office 
Address:115 Robert C. Daniel Jr. Parkway, Augusta, GA 30909 
Augusta Social Security Office Number: (877) 616-2523 
National Phone Number:(800) 772-1213 
TTY: 1-800-325-0778 
My Social Security Portal: www.ssa.gov/myaccount 
Services: Retirement Benefits, Disability Benefits, Social Security Number Applications, Medicare Enrollment, Supplemental 
Security Income (SSI), Survivor Benefits, and Appeals Processes. 
 
Golden Harvest SNAP Outreach 
Services: Assistance with completing SNAP benefits applications. For Georgia residents call 706-736-1199 for South Carolina 
residents call 800-726-8774 
 
Georgia State Health Insurance Assistance Program (SHIP) 
Phone: 1-866-552-4464 and select option 4 
Hours of Operation: Mon-Friday 8am-5pm 
Services Provided: Georgia SHIP offers free, unbiased assistance to Medicare beneficiaries and their caregivers, helping them 
understand benefits and make informed health care decisions. Local support is available for issues related to Medicare, 
prescription drug plans, financial assistance, and long-term care insurance. 
 

Transitional Housing 
 

Blount Beginnings 
Phone: 762-246-9917 
Services Provided: Housing support for men and wrap around services to support men/women experiencing homelessness or 
returning citizens to become more self sufficient 
 
Broken Outreach Advantage  
Address: 2019 Rosier Rd. Augusta, GA 30904 
Phone: 706-871-3221 
Services Provided: 12 month faith based housing program.  

 
Transportation 

 
Catholic Social Services of Augusta 
Address: 2620 Georgetown Dr. Augusta, GA 30901 
Phone: 706-722-3661 
Services Provided: Bus passes for medical appointments, Appoint and letter from doctor is required 
 
Columbia County Public Transit 
Address: 5913 Euchee Creek Dr. Grovetown, GA 30813 
Phone: 706-556-0807 
Services Provided: Transportation for Columbia County residents to destinations in Columbia and Richmond Counties. 
Reservation required and cost per use.  
 
Richmond County Public Transit 
Address: 2844 Regency Blvd. Augusta, GA 30904 
Phone: 706-821-1719 
Services Provided: Various routes in Richmond County with limited routes in Aiken, SC. Contact 706-821-1819 to discuss 
transportation options for those with disabilities  
 
 

http://www.ssa.gov/myaccount
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Ride United 
Phone: 211 or 706-826-1495 
Services Provided: Partnered with Lyft, provides free rides to those in need of short term transportation to work, medical 
appointments, school, food pantries, etc.   

 
Veteran Service Organizations 

***This is not a comprehensive list. Please be aware that a Veteran Service Officer will never request payment to assist 
with your VA benefits.*** 

 
Disabled American Veterans (DAV) National Hotline:  
1-888-604-0234 
 
Disabled American Veterans (DAV) National Service Office (Georgia Residents) 
Atlanta VA Regional Office  
1700 Clairmont Rd Decatur, GA 30033-4032 
Phone: (404) 929-5956 
 
DAV National Service Office/Columbia, South Carolina  
6437 Garner Ferry Rd, Suite 1129 
Columbia, SC 29299-1638 
Phone: (803)647-2422 
 
DAV Pendleton King Chapter 10 
Located in Uptown Division of the Augusta VAMC East Wing on Ground Floor Room GA127 
1 Freedom Way Augusta GA 30904 
Phone: 706-399-9980 or 706-399-5120 
Office Hours: Monday -Thursday 10am-12:00pm 
*First come first serve basis* 
 
DAV Pinkerton-Williams Chapter 18  
Located in Uptown Division of the Augusta VAMC East Wing on Ground Floor Room GA126 
1 Freedom Way Augusta GA 30904 
Phone: 706-399-9980 or 706-399-5120 
Office Hours: Monday and Wednesday 8:00am -12pm  
*First come first serve basis* 
 
DAV Mendel Rivers Chapter 44  
Located in Uptown Division of the Augusta VAMC East Wing on Ground Floor Room GA127 
1 Freedom Way Augusta GA 30904 
Phone: 706-399-9980 or 706-399-5120 
Office Hours: Friday 10am-2:00pm   
*First come first serve basis* 
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Georgia Department of Veteran Services -Augusta Office 
(Located within Georgia War Veterans Nursing Home aka “The Blue Goose”) 
1101 15th St. Augusta, GA 30901-3196 
Phone: 706-721-4301 or 706-721-4302 
Fax: 706-721-6015 
**Call to schedule an appointment** 
Business Hours: 8:30 a.m.-4:30 p.m., Monday-Friday, except on state holidays. https://veterans.georgia.gov/locations/augusta 
  
Georgia Department of Veteran Services -Grovetown Office 
5170 B. Wrightsboro Rd Grovetown, GA 30814 
Phone: 706-210-2067 or 706-210-2068 
Fax: 706-210-2025 
**Call to schedule an appointment** 
Business Hours: 9 a.m.-4:30 p.m., Monday-Friday, except on state holidays. https://veterans.georgia.gov/locations/augusta 
 
Georgia Department of Veteran Services – Charlie Norwood VAMC Downtown Division 
950 15th St., Augusta, GA 30901  
Phone: 706-733-0188 ext. 32336 or ext. 32277 
Fax: 706-823-1708 
 
Georgia Department of Veteran Services: Greensboro 
113 N. Main St. Suite 117, Greensboro, GA 30642 
Counties Served: Glasscock, Greene, Morgan, Taliaferro, and Warren 
Phone: 706-453-7455 
Fax: 706-453-9816 
Hours: 9 a.m.-4:30 p.m., Tuesday and Thursday, except on state holidays 
********BY APPOINTMENT ONLY********** 
https://veterans.georgia.gov/locations/augusta-vamc  
 
Georgia Department of Veteran Services: Washington 
104 E. Liberty St. Washington, GA 30673-1422 
Counties Served: Lincoln, McDuffie, and Wilkes 
Phone: 706-678-2821 
Fax: 706-678-3144 
Hours: 9 a.m.-4:30 p.m., Monday, Wednesday, Friday, except on state holidays 
 
Georgia Department of Veteran Services 
Burke County Office Park 715 W. 6th St. Room 107,Waynesboro, GA 30830 
Counties Served: Burke and Jefferson 
Phone: 706-554-3874 
Fax: 706-554-4496 
Hours: 9 a.m.-4:30 p.m., Monday-Friday, except on state holidays 
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Paralyzed Veterans of America (PVA)  
Located in the Downtown division of the Augusta VAMC - Room 2C100  
950 15th St, Augusta GA 30904 
Toll Free: 800-795-3597 
Phone: 706-823-2219 
Fax: 404-929-5337 
http://www.southeasternpva.org/membership/service-offices/   
Disabled American Veterans (DAV) National Service Office (South Carolina Residents) 
 
Veterans Benefits Administration (Southeast) 
Address: VA Regional Office 1700 Clairmont Road, Decatur, GA 30033 
Phone Number: (800) 827-1000 
Services: Disability Compensation, Pension Benefits, Education Benefits, Vocational Rehabilitation and Employment, 
Dependents and Survivors Benefits, Life Insurance, Home Loan Guaranty, and Transition Assistance Programs. 
 
 
 

What you may need to bring with you to the VSO: 
New Claim Already filed a claim 
DD 214 or Discharge Papers 
Marriage Certificate 
Proof of Dependents (Birth Certificates) 
List of Medical Condition you want to file for 
Doctor's Statement or Records 
Any Other Evidence to Support your Claim 

Latest VA Awards Letter(Rating Statement) 
Doctor's Statement or Records 
Any Other Evidence to Support your Claim 

 
If you are seeing any private doctor (non-va or military) bring the list of all your doctor and their address, telephone 
numbers, and fax number 
 
Websites:  
 
https://www.211.org/ 
https://findhelp.org/  

http://www.southeasternpva.org/membership/service-offices/
https://www.211.org/
https://findhelp.org/

